Control your Fleetwood Bank debit card right
from your phone or mobile device with

MOBILE CARD SERVICES
on the Fleetwood Bank Mobile Banking App

Fleeav“ood
Bank <=

With MOBILE CARD SERVICES access, you can set interactive controls to help monitor activity and prevent
unauthorized use on your debit card. Customizable card monitoring and controls help you manage your
accounts and help protect your accounts from fraud, with customizable alerts and services available 24/7.

Accounts.

Transfer Funds

Open an Account

Deposit a Check
Pay My Bills

Manage My Money
Messages

Mobile Card Services

eDocument ts

Choose Mobile Card
Services from the
mobile app menu

Block Transaction Types

ATM
E-commerce «©

In-Store

Mail / Phone Order

Block Transaction Types
and prevent transactions
from those selected

Access multiple cards in the
card carousel and block
your card from use

Swipe to Select a Card
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Set Card Limits

Set Alerts >

Block Card

Note: Opt in to card services by setting card
limits or setting card alerts

Set Transaction Amount
Limit and block transactions
over a certain amount

Set Transaction Amount Limit

J @ Set Card Limits

Block International Transactions

| Set Region Limit >

Block Merchant Types >
Block Transaction Types >

off the other.

Set Card Limits and Block
International Transactions

Welcome to the Alerts Service.

The Alerts Service located on the Alerts
Menu allows you to request and receive
messages about your account(s) via
email. Requested Alerts will be effective
after you establish a Subscription to the
Aler(s). The types and frequency of your
Alerts wil be managed by you and the
alerts may e stopped or suspended by
you at any time. Alerts may not be
encrypted and may include limited
information  px

provider, and such other relevant
entities. Fleetwood Bank reserves the
right to terminate any request from
you, for any Alert, at any time. The
information in any alert may be subject
to time delays.
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Click _here _for _more _detailed
information about the Alerts we offer.

Set Alerts which can be in the
form of push notifications,
email and text messages

Set Region Limit and block
transactions outside of
your customized radius
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Set Region Limit

Block transactions outside your radius (@)
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Choose from multiple
account Alerts, including
Card Alert

Please select an alert type:

ACH Return Available

ACH Whitelist Alert

ACH Whitelist Alert

Any Account Activity Alert
Available Balance Below Limit

Available Balance Daily Snapshot

Block Merchant Types

Department Stores
Entertainment
Gas Stations
Groceries.
Household
Personal Care
Restaurants

Travel «©

Block Merchant Types and
prevent transactions from
those selected

-

Large Check Cleared Alert

| Large Debit Card Purchase Posted

Large Electronic Check Posted
Large Electronic Deposit Posted
Large Withdrawal Posted
Reminder Alert

Secure Message Alert

Specific Check Cleared

Add Subscription

Set up as many Alerts as you
choose by dlicking on specific
Alert and Add Subscription

To set up push notifications, in the menu click on Mobile Services > My Profile > Manage My Alerts > Push Notification
Enrollment. If you are not already enrolled in push notifications, it will prompt you when you get to this page. If nothing
occurs, then you are already enrolled. Exit this page and go back to the menu.

Under your phone/device Settings screen you can click on the Fleetwood Bank App and further choose how you want the
push notifications to appear and if you want them to have sound, etc.
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